Xindanwei Property Service Announcement
1、Full reception from Monday to Friday, 9:30am to 6:30pm (Service opens on weekends only under the condition of notice in advance);

2、Receive requests daily on weekday and solve the problems as fast as we can;

3、Make sure the process, rules and charge is open, stardard and fair;

4、Keep a clean and safe coworking environment and the office facility and equipment working condition;
5、Find our staff as the friendliest and coolest people on earth;

6、Coworker will be adviced to use our new online procedure “helpdesk”(http://xindanwei.com/lang/en/helpdesk/) to report a problem. Xindanwei will reponse to requests within 24 hours.

7、We will allocate manpower to fix emergency within 60 minutes, fix minor problem within 1 working day and big maintenance within 3 working days. All maintenances that are not included in contract will be charged according to the price list or upon separate discussion.
8、We welcome advice and suggestion to our property maintainace service. We will also provide regular check on equipment and facility.
